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1. lesan u3y4eHus: AUCHUILIMHBI

ue.]'[blO OCBOCHHsA JUCHUITIIIMHBI ((KOH(I)J'II/IKTOJ'IOI‘I/IH B MCKIMYHOCTHBIX OTHOIICHUAX»
ABIACTCA OCBOCHHE U OTpa60TKa OCHOBHBIX IOAXOAOB K VYIIPABJICHUIO MCKINYHOCTHBIM

KOH(JIHKTOM.

33}]3an“ OCBOCHUS TUCIUIIIINHBI ABJIAIOTCA:

— (QopMmupoBaHMe yMEHHH M HaBBIKOB I103HAHUS,

dHAJIM3a U TMPOTHO3UPOBAHUSA

KOH(IJIMKTOJIOTHYECKUX ACTIEKTOB PO ECCHOHATIBHOM I TETFHOCTH;

— MpUOOpeTeHNEe NPAKTUUYECKUX HAaBBIKOB U YMEHHM MOBECHHS B KOH(PJIMKTHBIX CUTYaLUsX,
a TaKkKe NPAaBWIBHOW OLEHKH, MPOTHO3UPOBAHMSA, NMPOMUIAKTHKH KOH(MIMKTOB, ONTHMAaIbHBIX
CPEICTB U CIIOCOOOB UX Pa3peIIeHUs U yIPaBICHUS KOH(DIUKTHBIMU CUTYaLUSIMHU.

2. MecTO TUCHUIJIMHBI B CTPYKTYPe OCHOBHOI 00pa3oBaTe/ibHOI MPOrpaMMbl

Hucuunimnza

«Kondnukronorust B

MCXKINYHOCTHBIX OTHOLICHUAX) SABJISICTCA

(baKyIbTaTUBHONW AMCUUIUIMHONW y4eOHOTO IUIaHa.
JlucuuniauHa wW3y4yaeTcsi Ha BTOPOM TOAY MOATOTOBKM OpJAMHATOpa, €CIM HHOE He
OTIPEIeNIEHO €r0 MHIUBUAYabHbIM IJIAHOM HOJTOTOBKH.

3. [lepeyeHb KOMNeTeHIIHI, POPMHUPYEMBIX B pe3yJibTaTe 0CBOCHUS AUCUMILIMHBI B paMKax
00pa3oBaTeIbHOI MPOrPaMMbl, COOTHECEHHBIX € IVIAHMPYEMBbIMH Pe3yJIbTATAMH 00y4eHUst

HNupexc u conep:kanue

Hepeqeﬂb IIAHUPYEMBIX pPE3yJabTaTOB Oﬁy‘lel{l/lﬂ

KOMIIETEHI[HH 1O JMCHMILINHE
YK-2 3HATh:
TOTOBHOCTD K | - OCHOBBI MPO(hEeCCUOHATILHOM I€OHTOJIOTHH;
yIpaBIECHUIO - 9TUKU TTPO(HEeCCHOHATBHOTO OOIIECHNUS;
KOJIJIEKTUBOM, - OCHOBHBIE HOPMATHUBHBIE aKTHI B c(pepe 31paBOOXpPaHCHNUS,
TOJIEPAHTHO - TEOPHUIO YIIPABIICHUS IEPCOHATIOM
BOCIIPUHUMATD yMeTb:
collajbHbIe, STHUYECKHE, | - CaMOCTOSATENbHO aHaJU3UPOBaTh, OIECHUBATH U KOPPHUTHUPOBATH
KOH(eCCHOHAITLHBIC U | IICUXOJIOTHYECKYI0 CHUTYallMI0 B KOJUIEKTHBE, B MEKINYHOCTHOM

KyJbTYpHBIE pa3IUyuns

OOIIECHUH ¢ KOJJIEraMU, AllMeHTaMU U UX POJCTBEHHUKAMU;

- IPUMEHSTh COBPEMEHHBIE METObI YIIPABICHUS KOJJIEKTUBOM
BJIAJETh:

- HaBBIKAMM YYETa MCHUXOJOTMYECKHMX OCOOEHHOCTEH OKpPYkAarOIIMX
Jrofel B cBoelt mpodecCHOHaIbHON AeSITENbHOCTH;

- HaBBIKaMHU pa3perieHus: KOHYIUKTHBIX CUTYaIlHi;

- HABbIKAMHU YIIPABJIEHUS KOJUIEKTUBOM.

4. TpynoeMKOCTb pa3ieioB TUCHUNIAHBI U BBl 3aHITHH
OO0mu 00beM AUCHUILIHHEI B 3aUE€THBIX €IUHULAX: 1
OO0mui 00beM JUCHUILINHEI B aKaAEMUYECKUX dacax 36

dopMa NpOMEKYTOYHON aTTECTALUU:

3a4€CT

HaumenoBanue pa3nesion KonTa B ToM uncie
- HCHUTLTHHBI KTHas CP Beero,
n/n 8 JI 11| C aK.4.
padora
[TonsiTre KOH(IUKTA U €T0 CTPYKTYpa.
1. | Teopernueckue MOJXO/IbI B 4 2 2 10 14
KOH(M)JIUKTOJIOTUU
2. | KoH(}IUKT KaK cOIManbHbIi ()eHOMEH 2 2 8 10
Ynpasnenue KOH(IUKTOM:
3. P ¢ 4 2 2 8 12
paspenieHne 1 npouIaKTUKa




HaumenoBanue pa3nesion KonTa B ToM uncie
hE HCIUIIINHBI KTHasl CpP B0
n/n A J 1I C aK.4.
padora
HUTOI'O 10 4 0 6 26 36

JI — nexyuu, C — cemunapckue 3anamus, 11 — npakmuueckue 3anamus, CP — camocmosamenvHas
paboma obyuarowezocs

5. Copepsxanne pa3aesioB, TeM JUCHUNIMHBI

Paznen 1. Ilonsitue kKoH(uMKTa M ero crpykrypa. Teoperuyeckue moaxoanl B
KOH(JIMKTOJIOT UM,

Tema: OcHnosvl  konpaukmonoeuu. Ilonstue xkondumkra. KoHuukT Kak cmocod
paspelieHus 3HAUYMMBIX  NPOTHBOPEYHH, BO3HMUKAOIIMX B Mpolecce B3aUMOACHUCTBUS.
[IpoTuBONEliCTBE W MPOTUBOOOPCTBO CYOBEKTOB KOH(IHMKTA. [IpoTMBOpeunss Kak pedeBbIC
JeicTBUs, HANpaBICHHBIE HAa HAaHECEHHE yiepOa MPOTHBOMOJIOXKHON cTopoHe. Kiaccudukarmm
KOH(MKTOB. THUIBI KOH(MIWUKTOB: MO HWCTOYHMKAM BO3HMKHOBEHUS (KOH(MDIMUKTHI IIEHHOCTEH,
uACHTU(HUKAINK), TIO COLMATBHBIM TIOCIEACTBUAM (JIECTPYKTHBHBIE M KOHCTPYKTHUBHBIC), TIO
MacmTaOHOCTH, 10 (hopMaM OOPBOBI, 0 OTHOIICHUIO CYOBEKTOB K KOH(DIIUKTY, IO UCIIOJIH30BAHUIO
cTopoHamMH TakTHKH. CTpykTypa KoHGuukTa. O0bekT crniopa. CyObeKTbl KOHIIMKTA (OTACIbHBIC
WHJUBUJIBI, TPYIIIbI, OpPTaHW3alllu). YCJIOBHs TMpoTeKaHus KoHGukTa. Macmrad KoH]IMKTA.
Crpateruu W TAKTUKUA TIOBEIEHUS CTOpOH. McxXonpl KOH(IUKTHON cuTyarnuu (TOCIEICTBUS,
pe3yIbTaThl, UX OCO3HAHUE).

Bunbl koH(GIMKTOB. BHYTPUINYHOCTHBIE, MEXKIWYHOCTHBIC, TPYIIOBBIE KOH(IUKTEHIL.
OcHoBHbIe TapaMeTpbl KOHPIHUKTA U (HaKTOPbI, BIUSIOMINE HA UX UHTEHCUBHOCTD.

[loHATHE BHYTPUIMYHOCTHOTO KOH(QUIMKTA, €ro OocoOeHHOCTH. (OCHOBHBIE KOHIICTILIUU
BHYTPWIIMYHOCTHBIX KOoH(pimkTOB (3. @peiin, K. FOur, 2. ®pomm, K. Xopuu, A. Axep, Macnoy,
K. JleBu). ®opMbI TIpOSIBICHUS BHYTPUIUYHOCTHBIX KOH(JIMKTOB U WX CHMIITOMBI: HEBPACTCHHSI,
sriopusi, perpeccus, MPOESKIUsI, HOMAIU3M, panroHaau3M. CrocoObl pa3penieHus: KOH()IUKTOB U
UX COfep)KaHUE: KOMIPOMHUCC, YXOJl, IEPEOPUEHTALUS, CyOnuMaIus, Ueann3anus, BEITECHEHHE,
koppekuus. [lorpedHOCTH, UHTEpECHl, LIEGHHOCTH U MOTHUBBI MOBEAEHUS JTMYHOCTU. BHyTpeHHUE U
BHEIIHWE MPOTHBOPEUUsS JUYHOCTH M MX B3aUMOCBA3b. [lepekuBaHMe Kak OCHOBa
BHYTPUJIMYHOCTHOTO KOHGHKTa. [TocnencTBus u nposiBieHrs BHY TPUIMYHOCTHBIX KOH(DIUKTOB.

[loHATHE MEXIMYHOCTHOTO KOH(IJIUKTA, €ro OCOOCHHOCTH M CTpyKTypa. OCHOBHBIE
MOJIXOAbl B M3YYEHWU MEXKIUYHOCTHBIX KOH(MIMKTOB (MOTHBAIIMOHHBIM, OPraHU3allMOHHBIN,
JESITEIIbHOCTHBIN, KOTHUTUBHBIA H 1p.). Kiaccudukanum MexJIMIYHOCTHRIX KOH(MIUKTOB. PoneBoe
obmienue. Cdepbl MPOABICHUS MEXIMYHOCTHBIX KOH(MDIUKTOB. YTpaBlieHHE MEKINYHOCTHBIMU
KOH(JINKTaMH.

Tema: Ipynnosvie rougnuxmol. I[loHSATHE TpynmoBBIX KOH(MIMKTOB, KiaccUpUKALIUS.
OcobenHoct 06pa3a KOH(IMKTHOW CHUTyallMd B TPYNIOBBIX KOHQUIMKTaX. [ pynmoBbie HOPMBI,
LHEHHOCTH, (YHKIUHU, CHOCOObI TOBEJECHHUS W MEXaHU3Mbl BO3ZHUKHOBEHHUS MEXIPYIIOBBIX
KOH(QIUKTOB. KOHPIUKT THMA «IMYHOCTHh — TPyMIma», ero ocoOeHHOCTH. OCHOBHBIC MOHSTHS:
CTaTyC, MO3UIINS, BHYTPEHHSS1 YCTaHOBKA, POJIib, TPYIIIOBBIE HOPMBI.

MexrpynmnoBeie  KOH(DIUKTB, uWX OpuduHBl ©  (QyHKIuH. @DOpPMBI  MPOTEKAHHS
MEXKTPYTIOBBIX KOH(PIUKTOB U CIIOCOOBI MX Pa3peLIeHUs.

Pasznea 2. KoHguunkT Kak conuaJbHbli eHoOMeH.

Tema: Koughnuxm 6 cmpyxkmype coyuonocuu. KoHQIUKT U coluanbHbE MPOTUBOPEUUSI.
JetepmuHaiusi KOHQIUKTA. DTanbl pa3BUTUS KOHQIHMKTA, UX OCHOBHOE cojiepkanue. Kpurepun
BBISIBJICHUS 3Tana pa3BUTUS KoHGHKTa. [IpuunHbl KOHGIUKTOB, UX Kiaccuukanus. [IpuauHb
KOH(QJIMKTA ¥ OCHOBHBIE THIBI TNPUYWH: HATUYUE MPOTUBOMOJOKHBIX  OPUCHTAIIUN;
UJICOJIOTHYECKHE MPUUMHBL: TPUUMHBL, 3aKIIOYAIOLINECsS B PA3IMYHBIX opMax IKOHOMUYECKOTO U
COIMATILHOTO HEPAaBEHCTBA; MPUYMHEI, JIEXKAIIUE B OTHOMICHUSX MEXIy 3JIEMEHTaAMH COLUAIbHOU



ctpyktypbl. Ctpecc. Ilpuuunbl oObekTrBHbIE. CyOBEKTUBHBIE NMPUYMHBI MPOTHUBOPEUMS MEKIY
OTAeNbHbIMU  HMHAMBHJIAMH. (Cxema: mNpuYMHBl KOH(pIMKTAa B  oOpraHuzauuu. I[IpuunHbI
JeCTPYKTUBHBIX KOH(MIUKTOB. [IpUYMHBI KOHCTPYKTHBHBIX KOHPIUKTOB. OCTpOoTa KOH(IIMKTA KaK
KOH(JIMKTA C BBICOKOW HMHTEHCHBHOCTBIO COIMAJbHBIX CTOJKHOBEHUH. JlIHUTENIbHbIE 3aTsKHBIE
KOHQIUKTEL. CrocoObl BbisiBIeHHS. QDyHKIMH KOHGIMKTA. 3HAUY€HHE 3HAHUS O MPUYMHAX
KOH(JIMKTA IS IeSTeNbHOCTH COLMaibHOro paboTHuka. Craauu (3Tambl) pa3BUTHS KOHQIMKTA.
[penxondmukrHast curyamus. CrocoObl BbIsBICHUS. WHIMOEHT — COOCTBEHHO KOHQIIHMKT
(primaacta koHpuukra). CrnocoObl BbIABICHHS. OcKanauuss KoHQuukTa. CrocoObl BBISBICHHUS.
Pazpemenne koHdumkra. 3aBepmieHne KoH(uuKTa. KpuTepum 3aBepiieHuss W pe3yJbTaThI.
[ToctrkondaukTHast cutyarus. CiocoObl BbISBICHHUS.

Tema: Kongauxmogobus. Ctunm nosenenus B KoHumkre. [loHsTHE KOHMIMKTODOOUH.
Ilpupoga u MexaHusMbl KoH(pmukTOopoOun. Crunm paspemeHuss KOHQIUKTa. YKIOHEHHE.
CrnaxuBanue. [lpunyxnenne. Kommpommcc. Pemenne mnpoGnemsr. KondaukrodoOust kax
NpUYMHA U CJIEJCTBUE MCUXOJOTUYECKUX U COLMAIbHBIX sBJICHUNA. CrlocOObI BBISBICHUS CTEIEHU
KOH(GIMKTO(POOUH y NAllMEHTOB MEAUIIMHCKOTO paOOTHHKA.

Pa3nes 3. Ynpasienue KOH(QpJIMKTOM: pa3pellieHre U NpouiakTuka.

Tema: Jluunocms 6 konghnuxkme. IloBenenue MUIHOCTH B KOH(pIMKTE. CTpaTerny NOBEICHHS
B KOH(IMKTE, X Kiaccudukanuu (oommuit 0630p). Kpurepuu 3¢pdekTuBHOCTH BBIOOpA CTpaTeruu
noBeJieHUs B KOH(IMKTe. BiusHue Ha BBIOOp CTpaTernu MOBENCHHUS B KOH(IUKTE OKpY’KaIOIIEeH
cutyaluu. BiusiHue Ha BBIOOp cTpaTeruu MOBeJeHUs B KOH(IMKTE KyJIbTYPHOH MPHUHAIICKHOCTH
YYaCTHHKOB. BnmsHue Ha BBIOOp CTpaTeTWH TOBEACHUS B KOH(IMKTE JIMYHOCTHBIX KadecTB
y4acTHHUKA. TpyAHBIE CUTyalluM B >KU3HEICATEIbHOCTH 4YeJIOBEKa. XapaKTepUCTUKA TPYIHBIX
cutyauui. [Ipu3Haku TpyaHOM cHUTyauuu. YPOBHH TPYAHOM cHUTyauuu. TpyaHble CUTyanuu
NesITeNbHOCTH (MpoOJeMHbIE CUTyallMM, aBapuUiiHbIE CHUTyalluH, O3KCTPEMaJbHbIE CHUTYallUu).
TpynHbele CHUTyalliM COIMAJIBHOTO B3aWMOJEHCTBHA. TpyAHBIE CHUTyallud BHYTPHUIMYHOCTHOTO
IU1aHa (BHYTPUJIMYHOCTHBIE 3aTPyIHEHMSI, BHY TPMIIMYHOCTHBIE KOH(IMKTHI, )KU3HEHHBIE KPU3HCHI).
[Ipo6nema Bo3pacTHbIX Kpu3ncoB. [ToBeneHre YenoBeka B TPYAHBIX CUTYalUsAX.

Tema: Memoowvr ypecynuposanusi  kougaukmos. llocpegHUUEeCTBO  Kak  CHocoO
yperynupoBanusi KoH¢uukra. OOy4yenue 35((eKTHBHOMY TMOBEIEHUIO B KOH(IUKTAX M UX
paspemieHuo.  OO0mme  pekoOMEHJAluM IO  yhpaBieHHIO  KOH(uuktamu. OpraHuszanus
IIEPEeroBOPHOI0 MpoIiecca Kak OCHOBHOT'O METO/a PEryarpoBaHusi KOHGIUKTOB. KOHCTpYKTHUBHBIE
U JIECTPYKTHBHBIC NPUHIMIBI M MOJAEIM OpraHu3allMyd MeperoBopHoro mpouecca. OCHOBHBIE
XapaKTePUCTHKH CTaHIAPTHBIX METOJIOB BEJCHHS MEPEroBOpoB. MeTo10JI0TUsl «TPUHIUIHATIBHBIX
IIEPErOoBOPOB», €€ 0COOEHHOCTH, KOHCTPYKTHBHbIE HAayaJla U HPABCTBEHHO-3TUYECKHE NPHHLUIIBL
MeTononorus  «IO3UIMOHHBIX TIEPErOBOPOBY», CIEIU(HKa, BO3MOXXHOCTH M OrpaHHYCHHS.
Mertononorusi  «anbTepPHATUBHBIX IEPErOBOPOB», XapaKTEPUCTHKA, YCIOBHS HPUMEHEHHS,
ocHOBHbIe mpuHIUIBLL. Crunm neperoBopHoro mporecca. OcCOOEHHOCTH — SMOIMOHATBHON
peryJisiiui MeperoBOPHOro mpolnecca U KOMMYHHKAllMM YYaCTHUKOB IEPErOBOPHOrO Ipoliecca.
Haubonee TunuyHble OMMOKM BEICHUS MEPETOBOPHOTO IMpOLEcca M CIOCOObI MX MPEOIOJICHHS.
Cnoco0On1 pazperieHusi kKoH(aukTa. CHIOBBIE CIMOCOOBI TOJABICHUS KOH(IMKTA. YTIPaBJICHHE
KOH(JIMKTAMH. YCIOBHS MPOBEACHUS TEPETOBOPOB: HAIUYME CTOPOH, 30HA OOIIMX HHTEPECOB,
pa3nuuus B MOAXOJAX K pEIIEHUI0 KOH(DIMKTA, JKeJaHUE [IO0CTUYb B3aUMOIOHUMAHMS, y4yeT
MHTEPECOB JIPYT JIpyra. DTarnbl BeIeHHUs IEPEroBOPOB (HaYaIbHBIN — OATOTOBUTEIbHBIHN, TEPBBIN —
HCCIIEIOBATEIILCKUI, BTOPOM — OTCTAaMBAHME NPEUMYLIECTB, TPETUM — 3aAKIIOUUTEIbHBIA —
COIJIACOBAHME TMO3MLMIN). DJIEMEHTHl MPUHIMIHAAIBHBIX MEPErOBOPOB (JIIOJM, MHTEPECHl CTOPOH,
B3aMMOBBITOIHBIE BAPUAHTBI, KPUTEPUM pe3yJbTaToB). [IpUHIUIBI BO3MOXHOIO y4yacTus
IOoCpeiHMKA B IEperoBopax. PeabHOE MOBeeHHE MOCPEIHUKOB. Tpu BUAA MOCPEIHUYECTBA
(bopmanbHOE, HEDOPMATIEHOE, OOIIECTBEHHOE). DTanbl B MMOCPEIHUUYECTBE (BHAYasIE, B MPOIIECCE).
Kapra kondmnukra. MeauaropcTBo u peryiupoBanue KoHpaukTa. CymHOCTb, BUABI U (QYyHKIHH
IIeperoBopoB. MeauaTopcTBO M PeryaupoBaHnue KOHGIMKTA. /IMHaMUKa eperoBOpHOro Mporecca.
[loaroroBka k meperoBopam. Benenue m aHanus pe3ysibTaToB INeperoBopoB. Ilcmxonormueckue
MEXaHU3Mbl M  TEXHOJOTHsS MEperoBopoB. MeTonbl  yperyjiupoBaHHs  KOH(UIMKTOB €



NICHXOJIOTHUECKOW  mojoruiekoi. [IporHo3mpoBanne ©  TOpouIakTHKAa KOH(QIMKTOB — Kak
HeoTbheMJIeMas 4acTh ynpaBieHus KoHpmaukToM. [loHsTHE O crnocobax NPOrHO3UPOBAHUS U
npopuIakTUKu KOH(GIUKTOB. HAMBHYaIbHBIE CIIOCOOBI MPOPHIAKTHKN KOoH(IuKTa. [IprHHINTIBI
KOHCTPYKTUBHOTO B3auUMOJCHCTBUSA. DOpPMHUpPOBAHME HABBIKOB IIPOrHO3MPOBAHMS BapHaHTOB
pa3BUTHS MEXJIMYHOCTHBIX OTHOWICHWH W B3auMojeicTBusa. Ponb mpodeccnoHanbHBIX U
JMYHOCTHBIX OCOOCHHOCTEH B MPOrHO3UPOBAHUM U MPOPUIAKTHKE KOH(PIMKTHBIX CUTYallUi.

6. CeMnHapckue 3aHATHS

Ne Kou-Bo Texymmit
Tema, conep:kaHue 3aHATUSA
n/n 4acoB KOHTPOJIb
1. | IHonsitue KOH(}IUKTA U ero cTPYKTYphI. TeopeTnueckue N
2 YCTHBINM 0Ipoc
NMOAX0AbI B KOHQJIMKTOJI0T UM
Bonpocui:

1) Tlonsatne xoHdaukra. KoHdmukr Kak cmocod
paspelieHrs 3HAYUMBIX NPOTUBOPEYH, BO3HUKAIOLIMX B
MPOIECCE B3aUMOICHCTBHS.

2) Knaccudukanum KOH(IUKTOB.

3) CrpykTypa KOH(DIUKTA.

4) Oo6mwext crnopa. CyObekThl KOH(MIMKTAa (OTIEIbHBIC
WHAUBU/BI, TPYIIIbI, OpTaHU3AIUN ).

5) YcnoBus  mporekaHuss — KoHduumkra.  MacmTab
KOH(JIMKTA.

6) Crpareruu v TaKTUKU MOBEACHUS CTOPOH.

7) Bupabl KOHQIHUKTOB.

8) BHyTpuIMYHOCTHBIE KOH(IUKTHI.

9) MexIuYHOCTHBIE KOH(DIUKTHI.

10) I'pynimoBbie KOH(IUKTHI.

11) CriocoOsb1 pa3penieHnst KOHQIMKTOB

2. | KoH(pauKT KaKk conuaJbHblii (peHOMEH 2 YCTHBIM O0Ipoc

Bonpocui:

1) Ilpu4nuHBI KOHPIMKTOB, UX KIACCH(HUKAIIHS.

2) Oranbl  pa3BUTUS  KOHQUIMKTAa, HMX  OCHOBHOE
COJepKaHNUE.

3) Kpurepun BbIsSBICHHUS 3Tana pa3BUTHS KOH(IMKTA.

4) Crunu noBeaeHUs B KOHQIIUKTE.

5) Ionstue koH(pIUKTOPOOUH.

6) Crunm paspemnieHus KOH(IIMKTA.

3. | YopaBienne KOHQIUKTOM: pa3pelieHue U

2 CTHBIN OIIPOC
npopuIaKTHKA Y P

Bonpocui:

1) IloBeneHue TMUHOCTU B KOH(IIUKTE.

2) Crparerun  mOBeA€HUS B KOH(QIMKTE,  MX
KJ1acCU(pUKaLUU.

3) Kpurepun »sddextuBHOCTH  BBIOOpa  CTpaTeruu
MOBEJICHHUS B KOH(IIUKTE.

4) BnusHue Ha BbIOOp CTpaTerMu IIOBEICHUS B
KOH(JINKTE OKPYIKAIOIIEH CUTYyalnu.

5) Merobl yperyianpoBaHus KOH(IUKTOB.

6) IlporHo3upoBaHue U NPOPHUIAKTHKA KOH(PIUKTOB KaK
HEOThEeMJIEMasl 4acTh YIIPABICHHs KOHQJIUKTOM

Bcero 6




7. YueOHas 1 y4eOHO-MeTOAUYeCKasl JINTepaTypa Mo JUCHHUILINHE

Ne OcHoBHasi IMTEpaTYpa

n/n

1. Kub6anos A.4. Kondaukronorus. — Mocksa: UHOPA-M, 2009 — 302 c.

2. ['pummna H.B. Ilcuxonorus konguukra. — CI16: [Tutep, 2008 — 544 c.

3. Axynnuea O.H. Ilcuxomorust oOmienusi: yueOHuk st crio / O.H. SkynwueBa, A.Il.
[TpoxodneBa. — 2-e u3a., crep. — Cankr-IlerepOypr: Jlansb, 2021. — 224 ¢. — ISBN 978-5-
8114-7768-5. — Tekct: snekTpoHHBIA // JlaHB: 3NEKTPOHHO-OMOIMOTEYHAS CHCTEMA. —
URL: https://e.Janbook.com/book/165858

Ne Jlonmo/JIHuTeIbHAS JIUTEPaTypa

n/n

1. Annynos A.S., KosaneB B.B. Kondaukronorus. Pabouas terpaas / Ilog obm. pen. A.A.
Hepxaga. — M.: PAI'C, 2009 — 112c.

2. EmenpsinoB C.M. [Ipaktukym no koHdaukronoruu. — CII16: [Tutep, 2004 — 400 c.

3. JleonoB H.U. KoudmukTe! u koHGIHMKTHOE TOBeAeHNEe. MeTonsl n3ydenus. — CI16: ITutep,

2005 -240 c.

8. Ilepeuenn pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « UHTEpHETY,

HEeO0XO0AUMBIX IJI1 OCBOCHH S AUCHUNIHHBI (MH(POPMALMOHHO-CIIPABOYHbIE CHCTEMBI,
npogeccuoHabHbIe 0a3bl JAHHBIX, IEPUOAUYECKHE U3TAHUS U JIP.)

No HaumeHnoBanue UHTEpHET- Anpec B cetu «HTEpHET» Ycnosus
/1 pecypca JlocTyna
Hayunas anekTpoHHas | https://elibrary.ru/
oubaroTeka (PU1HLI)
«eLibrary.ru» —
poccuiickas o
1. CBOOOIHBIN
nH(pOpMaMOHHO-
aHAJIUTHYCCKas 0aza
HAy4YHBIX MyOJUKaLUNA 10
pa3HBIM OTPACISIM
Hayunas anekTpoHHas | https://cyberleninka.ru/
OoubmoTeka
2. | «kKubepJlenunka» CBOOOIHBIN
(mepuoguyeckue  M3JIaHUS,
Hay4HbIC CTAThU U JP.)
Oobmepoccuiickas https://vrachirf.ru/
3. |couuanbHas ceTh «Bpaun CBOOOHBIN
P®Dy

9. IlepevyeHb MPOrpaMMHOI0 o0ecreYeHusi, HeOOXOAUMBbIH JI1 OCBOCHHS UCHUIIIMHBI

1?/[?[ HaumeHoBaHue NPOrpaMMHOIO obecriedeHust Ycii0BuS IpeoCTABICHUS
1. | Oduchsiit naker Microsoft Windows 0 JIOTOBOPY

2. | EAUC ua 6aze MUC «Menuanory» 110 IOTOBOPY

3. | MuorodyukuonansHas ACYOII MBY MHO 110 IOrOBOPY

4. | Kaspersky Endpoint Security mist Windows 10 JIOTOBOPY

5. | WEBINAR (BEBMHAP) 110 JIOTOBOPY

6. | Cucremsl Koncyapsrantllinroc 10 IOTOBOPY

7. | ObC Jlanp DneKTpOHHO-OMOIMOTEYHAS CHCTEMA 10 JIOTOBOPY




8. | Koncynprant Bpaya DnEKTpOHHAs  MEIUIMHCKAs | IO JOTOBOPY
OonbImoTeKa
9. | Ilmardopma aucranmmonnoro ooyuenus LMS Moodle | cBo6oHO pacnipocTpaHsemoe
12. | OdwucHsiii naker LibreOfiice CBOOOIHO pPacIpoCTpaHsIeMOe
13. | ApxuBarop 7-Zip CBOOOJTHO PacIpPOCTPAHIEMOE
14. | Cuctema Voov meeting (voovmeeting.com) CBOOOHO PACIPOCTPAHIEMOE
10. OneHo4YHBIE cpeCTBA A5 KOHTPOJISA KayecTBa MOAT0TOBKHU
Tekyuii KOHTPOJIb ycIIeBAeMOCTH
Texymuii KOHTPOIIb yCIEBAEMOCTH — 3TO TEKYIIUNA KOHTPOJIb OCBOCHUS TUCITUTLINHEI.
Texymuii KOHTPOJIb TPOBOAMTCS B BHJIE YCTHOTO OIPOCA Ha 3aHATHSIX.
IIpoMexkyTouHast aTTecTANIASA
[IpomexxyTouHass arrecTtanusi — 3TO PE3yJNbTaThl OCBOCHUS MUCIMILIUHBI WU YacTH
JUCITUTUTAHBI.

HpOMe}Ky'TO‘lHaH arTecTanuus 1o JUCHUTIIIMHE IIPOBOAUTCA IO OKOHYaHHUU CCMECTPA.

@dopMa aTTecTalyu: 3a4eT.

3a,I[aHI/IH I aTTCCTallM BKIIFOYAKOT B cebs BOIIPOCHI AJIsI YCTHOT'O OIIpoca.




Ipunooicenue k paboueti npoepamme axyibmamueHo OUCYUNTUHbL
«Konghnuxmonozausn 6 MeicIudHOCMHbIX OMHOWEHUAX» C OYEHOUHBIMU CPEOCMBAMU
npoepammol opournamypul 31.08.77 Opmoodoumus

DoH/ OLICHOYHBIX CPEACTB

IlepeyeHb BonpocoB A5 MOATOTOBKHU K 3a4eTy

. CoBpeMeHHbIE KOHIEMIINN KOH(IIUKTA.

. OyHKIUY U AMHAMUKA KOH(IMKTOB, HX XapaKTePHCTUKA.

. Tunonorus KOH(MIUKTOB U XapaKTEPUCTUKA.

. CKpBITBIE CUTHAIIBI B KOH(QIIMKTHOM CUTYAIMH, MX XapaKTePUCTHKA.

. IlppyriHa BO3HUKHOBEHUS KOH(IMKTOB.

. Tumonorust KOH(GIUKTHBIX TMYHOCTEH U MX COIUATEHO-TICHXOJIOTHYECKUE XapaKTEPUCTHKH.

. Obm1as xapakTepuCcTHKa KOMMYHHUKALIMOHHBIX TEXHUK pa3pelieHnus KOH(IUKTOB.

. TexHOMOrMM PAIMOHAIEHOTO TIOBE/ICHNS JIMYHOCTH B KOH(IIMKTaX, HX XapaKTePHCTHKA.

9. YrpaBnieHue BHY TPUIIMYHOCTHBIMUA KOH(DINKTaMH.

10. YnpaBneHue MeIIMYHOCTHBIMU KOH()IMKTaMHU.

11. Ynpasnenue rpynnoBbIMU KOHQIIMKTaMU.

12. OcHoBHBIE TOIXOIBI K TPHYMHAM W (popMam TPOSBICHUS BHYTPWJIMYHOCTHOTO KOHGIHKTa (3.
Opeiin, K. FOHr, 3. ®pomm, K. Xopau, A. Amnep, A. Macnoy, K. JIeBun).

13. Dramnb! yripaBieHHs MEXIMYHOCTHBIMUA KOH(PIIMKTAMH U UX COJEP/KaHUE.

14. Tlcuxonormyeckue MeXaHU3Mbl JIMYHOCTHOM CaMO3allUThl IIOCPEIHMKA B IIpoLecce BEICHMS
TICPETOBOPOB C CYOBEKTaMH KOH()IIMKTHOTO B3aUMOICHCTBHSL.

15. TexHonoruu paboThl ¢ SMOLMOHATIBHBIM COCTOSIHUEM B Ipoliecce KOH(IMKTA.

01N N W~
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